UK Outsourcing Index
Q3 2014
The third arvato UK Outsourcing Index reveals a thriving market for HR outsourcing
and another strong performance for the central and local government sectors

HR services thrive
A strong performance in Q3, and throughout the year to date, reflects
a growing maturity in HR outsourcing
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The most popular HR service lines procured in 2014 so far are:

48%

36%

8%

Benefits administration

Recruitment

Learning and
development services

Nature of agreements
Q3 2014 saw sustained growth in first time outsourcing and onshore delivery

£268m

25

12

deals worth

£421m

£135m

13

BPO
deals

ITO
deals

signed in

Q3 2014

Third consecutive quarter
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first time outsourcing deals
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of contracts were
extensions or expansions
of existing deals
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to be delivered
onshore in UK
– up from 60% in the
same period last year
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Spend by sector
The public sector, including healthcare, central and local
government, drove the majority of spend in Q3
The Energy & Utilities industry
was the most active in the private
sector, with deals worth

£279m
of public sector deals signed

£108m
from local
government

£73m

£35m

of healthcare
ITO contracts

arvato – trusted business outsourcing partner
For over 50 years, many of the world's most respected companies
and innovative public sector organisations have benefited from
arvato’s outsourcing expertise.

For more information, visit: www.arvato.co.uk/outsourcing-index
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